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No. MOB-14/QoS-2009





      
        Date: 01-6-2009
To,


Chief General Manager
All Telecom Circles
Sub: Definitions of GSM & CDMA network performance parameters

Kindly refer to this office letter no. MOB-14/QOS-2009 dated 14-5-2009 regarding QoS parameters of TRAI and another letter no. MOB-14/QOS-Survey-2008 dated 20-5-2009 regarding internal assessment of CMTS performance by Inspection Circle. Both of these letters mention following two new parameters. The definition and calculation methodology for both of these parameters is as given below: 

1.
BTSs accumulated downtime (not available for service): It will measure the downtime of the BTSs, including its transmission links/circuits during the period of measurement, but excludes all planned service downtime for any maintenance or software upgradation. For measuring the performance against the benchmark for this parameter the 

downtime of each BTS lasting for more than 1 hour at a time in a day during the period of measurement will be taken for computation. The total duration in hours of all such instances of downtime of BTSs shall be calculated. Thereafter, following will be the formula:  

Sum of downtime of BTSs in the period of measurement in hours 
i.e. total outage time of all BTSs in hours during measurement period X 100 


-----------------------------------------------------------------------------------------------------
24 X No. of days in the period X No. of BTSs in the network in Circle/ LSA 

2.
Percentage of worst affected BTSs due to downtime: Downtime of each BTS lasting for more than 1 hour at a time in a day during the period of measurement shall be recorded and wherever the accumulated downtime of a BTS during the period of measurement exceeds 72 hours in a quarter for quarterly report or 24 hours in a month for monthly report, the said BTS shall be taken as worst affected BTS for computation. The total number of such worst affected BTSs in a measurement period (quarter or month) shall be determined. Thereafter, following will be the formula: 

No. of BTSs having accumulated downtime of >72 hours in a quarter 
(or > 24 hours in a month) X 100 
--------------------------------------------------------------------------------------------
Total No. of BTSs in the Circle/ LSA 

For the purpose of quarterly report to TRAI, a quarter means a period of three month starting from January, April, July and October respectively of every year. 

3.
This may be brought to the notice of all concerned for implementation with immediate effect.
(A.K. Misra)

Asstt. General Manager (CME)

Copy to-
1. CMD/ Director (Consumer Mobility), BSNL Board, New Delhi

2. All, PGMs/ GMs, BSNL CO, New Delhi- through intranet only.

